[How to master the media in a crisis].
MEDIA COVERAGE OF MEDICAL MALPRACTICE: This article outlines communication preceding media coverage of medical malpractice in hospitals. It is vital to understand how journalists operate. In order to succeed, it is necessary to communicate a core message conveying expertise, frankness and a sense of responsibility. If a press report contains libel or slander, claims for injunctive relief, correction and counterstatement may be invoked. Finally, the article makes suggestions for precautions in preparing for reactions in a potential crisis.